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LlenocHa uHTerpaumja co HaBUraTopoT BO BO3U/IOTO.

MogaynoT 3a UHTerpupaHa Haeuraumja Ha ,pPOTKOM” e BaLLEeTo pelleHne Kora Tpeba Aa KoMyHULMpaTe Co CBouTe
BO3a4M €1HOCTaBHO, jaCHO 1 EKOHOMMUYHO 1 UCTOBPEMEHO HYAN MHCTPYMEHT 33 HaBMraLumja 3a a He ce rpeLum

pyTaTa.

Bawama ¢hupma 3a KAMUOHCKU rpeso3
mpeba da 3eme mosap 00 AoKayujama Ha
edeH KnueHm. [lobapysame Hajbu30K
¢/10600eH KamuoH. Co MpumucKarbe Ha
Kon4emo, ja ucrpakame aoKayujama 3a
noduzHysar-e 00 HaBU2aMopom Ha 8auiLOM

803ay, 3ae0HO CO jJacHU UHCMpyKyuu. LLImom
Ke 3acmaHe, Ke Moce 0d ja npughamu u 9a ja
rnoyHe pabomama.

nedame Au KosKy e e0HOCMABHO, jacHo,
6e36e0H0 U eKOHOMUYHO?

Kako nomarame

Mopgynot 3a uHTerpmpaHa Hasuraumja Ha ,ppoTKoM" e BaLeTo
pelueHue Kora Tpeba Aa KOMyHULUMpaTe CO CBOMTE BO3aum
€AHOCTaBHO, jaCHO M EKOHOMUYHO M UCTOBPEMEHO HyAM
MHCTPYMEHT 3a HaBUrauuja 3a Aa He ce rpeLun pyTaTa.

MHTerpmpaHaTa Hasuraumja Ha ,dppOTKOM  OBO3MOXKYBa
MHTEpPaKLUMja Mefy yNpaBUTeNINTE Ha BO3HMOT MapK M BO3auuTe
NpeKy HaBMraTop BO BO3W/OTO.

Moske fa ucnpakarte MHGOpMaLIMK 3a AeCTUHALMKUTE 10
HaBMraToOpOT Ha BO3M/IOTO (K/MEHTU, IOKaLIMK 33 TOBapak-e 1 3a
pacToBapare, 1 Ap., KaKo U MHCTPYKLMK).

beHedUuUn

HamaneHa noTpoluyBayKa Ha ropMso
Bo3aunTe MoKe A3 HaBUrMpaaT AMPEKTHO 40 AeCTMHALMjaTa Cco
WHTErpupaHnoT HaBMraTop; HEMa BeKe BPTEHE KPYroBu.

CturHeTe HaBpeme
Hema Beke ga ce rybuTe no naT Kora ogmTe Kaj KIMEeHTOT; CTUrHeTe
HaBpeme 1 MMajTe yLUTe No3aL0BOJIHN KNEHTH.

3ronemere ja NPOAYKTUBHOCTA

BawwwmTe BO3aum Ke MoKe [a 3aBpLuaT noBeKe nopayku 6es
[OMONHUTENEH HAMOP U Aja o KOpUCTAT CBOETO BpemMe
noedpuKacHo.

INTERACT
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Perfect, the customer i aiready informed that you willarrive early in the morning tomorrow.

demoipt Aupust1a 1114 J

There are no available communications channels o this vehicle

BaluuTe BO3aum Ke MOXKe 4a MM YMTaaT U 4a OAroBapaart Ha
nopakuTe 40BMEHM 04, KaHLeNapWjaTa, UK Aa Kpenpaart 1 4a
ncnpaKkaaT HoBM Nopaku. Ke Moxke 1 fa n3bepat aecTMHaumja

[ob6ueHa o KaHuenapujata U Aa HaBUrMpaar Ao Hea.

BcywwHOCT, ako Toa ro 4,03B0/1yBa NOAMTMKATA Ha BallaTa cbmpma, n
BO3a4UTE MOXKe Aa pa3MeHyBaaT NOPaKu.

3awTepeTe 1 Ha TenedOoHCKU NOBULMU

He Mmopa [ia UM rv AMKTMpaTe aapecuTe Ha CBOWUTE BO3auM Mo
TenedoH, caMo mcrnpaTteTe MM TEKCTyasiHa NopaKa npeky
,dpoTKOM". 33 MOAYNOT 33 MHTErpMpaHa HaBuraLmja ce niaka
NOCTOjaH MecedeH HagomecT. Moske Aa npakaTe KOJKY LUTO cakaTe
nopaku 1 AeCTUHaLUN.

MNopobpa KomyHUKaumja

MpaKajTe MM TEKCTya/IHX NOPaKM Ha BO3auuTe U NpumajTe
TEKCTyasIHM NOPaKM 0, HUB HA NOEAHOCTABEH, MOjaceH U
nobesbeneH HaunH.

Mocetete ro www.frotcom.com 3a nogetanHu uHpopmaLmm




,CO UHMe2pupaHama Hasu2auuja, KOMyHUUUParHemo co 803a4ume e
Noe@uUKACHO U eKOHOMUYHO".

CeagvH Anmn
WsspLueH aupektop - Bula Trans - Macedonia

Kako pabotu

MopaynoT 3a UHTerpupaHa HaBuraumja My gasa Ha ,,ppoTkom”
nHTepdejc 3a HaBMraTopuTe ,,FapMMH" CO LUTO CE OBO3MOXKYBa, He
CcaMmo KOMyHUKaLMja Mefy KaHuenapujata 1 Bo3aunte NpeKy
ucnpaKkarbe NopaKu, TYKY U MOXKHOCT 33 HaBUrauuja oo
B[obueHnTe gecTMHaLMM o4 KaHuenapmjata.

IMC-ypenoT Ha ,hPOTKOM BO BO3W/IOTO € MOBP3aH CO HAaBMUraTop
JrapmuH‘. MoxKe Aia ce KOpUCTaT MOBEKETO HABUraToOp ,FapMmH"
LUTO MMaaT NPOTOKOA 3a MHTEPdE]C 3a YNpaByBarbETO CO BO3HMOT
napk (MYBIM). Be Monnme, KoHTaKTVpajTe ja dupmara ,Ppotkom’ 3a
LLe/I0CEeH CMMCOK Ha KOMMATUBUAHWN MOAENMN.

MHbopmaLmnTe 33 4ECTUHALMMUTE, KaKo LITO Ce MecTaTa Ha
TOBapakbe v Ha pacToBapakbe, MOXKe Aa Ce UcnpaKkaaT AVPEKTHO OZ,
,OPOTKOM" 10 HaBMraTop Ha BO3a4OT, 3aeHO CO MUCMEHU
NHCTPYKLMK.

B03a40T CaMo ro MPUTUCKa Kon4eTo ,MoYeToK" Ha eKPaHOT Ha
[0Nu1p 3a A3 HaBuUr1pa Ao AoAe/eHaTa oKauuja.

[NaBHW KapaKTePUCTUKU

*  Haswrauuja egHocTaBHa 3a KopucTerbe (MMa Bep3um 1 3a KaMUOHM)

* WM ce ucnpakaat AeCTMHALLMK U YNaTCTBa Ha BO3auuTe OA KaHUenapuja

*  TeKcTyanHa KOMyHUKaLMja Mefy KaHLienapujata u Bo3auure, Kako u mery
BO3auuTe, aKo ro A03B0/1yBa TOa BaLaTa pupma

*  CuTe U3Ne3HU 1 BNE3HU NOPaKM ce 3a4yBaHM KaKO NOHATaMOLLHA
pedepeHua

*  W3BecryBaba 3a NPUCTUrHaTa NopaKa 3a cuTe Nopaku

*  TocTojaHa MeceyHa LieHa: KOPUCTETE OHOJIKY AECTUHALIMU U NOPAKU KONKY
wiTo BU Tpe6aat 6e3 A0NONHUTENHU TPOLLIOLMU

Ypeau v gopgatoum

Garmin Fleet Hasuraumja Garmin dézlCam™

HameHeT 3a KaMMOHCKM NPEeBO3 Ha rofiemu
pactojaHuja. Ce KopucTM co copTBEPOT 3a
ynpasyBatbe co paboTHaTta cuna.

AnapmuTe 3a 3ab6p3yBarbe U HecpeKka MosKarT Ja
61aat KoHOUrypUpaHu 1 aHaM3MpaHu Bo
®poTKOMm, Kora 0Baa onpemeHa kamepa MapmuH
HaBMraTopoT ja KopucTi og 6opaort. MpoaaaeHa
npeky Garmin npenopagasauu.

Moske fia ce ucnpaTar [Ba Bu/a Nopaku 3a AecTUHaLmmTe of,
KaHLenapwjaTa: mectaTa Ha ,PpoTkom" (MecTa LWTo ce o4, HTepec,
KaKO LLTO ce JIOKaLMUTE Ha KAMeHTUTe) n becniaTHUTe agpecu Ha
manure.

TeKcTyanHuTe Nopaky MoXKe Aa ce Npakaart v 4a ce NprmMaart, Kako
NoeBTVHa 1 noeduKacHa aTepHaTMBa Ha TeNepOHCKUTE NMOBULLK,
ocobeHo Kora ce paboTu 3a MefyHapoAeH TPaHCMOPT.

TeKcTyanHuUTe NOPaKKW BeAHALL Ce NojaByBaaT Ha HABUIaToOpPOT U
BO3340T Ke MoXKe Aa 04Arosopu.

Ke ce nojasu MKoHa co 3HaMeHLe Ha HaBMraToPOT, Koja ja
MOKaXKyBa NpeTcTojHaTa HoBa AeCTUHaLWja.

CuTe NpaTeHn U NPUMEHN NOPAKM Ce YyBaaT KaKo NOHATAMOLLHA
pedepeHua.

®dpotkom UHTerpupaH Hasuratop
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HacTaHuTe 3a Bo3eHe KaKo LWTO Ce HanyLuTakbe Ha
NleHTa v NpeaynpesyBakbe 3a HacTaHaTU Cyanpu ce
npeHeceHun 40 PPOTKOM, OBO3MOKYBajKM My Ha
BALLMOT MeHallep Ha BO3eH MapK nopobpo ceperbe Ha
BO3HMTe nepdopmaHcu. MoKpaj Toa, anapmuTe 3a
3abp3yBarbe M HecpeKka MoxKaT aa buaat
KOHOMIypUpaHu 1 aHanmnsmpaHy Bo PpoTkom, Kora
0Baa onpemeHa Kamepa MapMm1H HaBMraTopoT ja
KopucTn o 6opaoT. MpogaaeHa npeky Garmin
npenopasasayu.

[pyrv cpoaHu KapaKTEPUCTUKM LUTO MOKE A3 BE MHTEpecMpaaT

*  VYnpaByBatbe co pabotHata cuna
e AW (uHTerpaumja co HagsopelueH codTsep)
¢ TeKcTyanHa KOMyHUMKaLmja co BO3auuTe

NHTenmnreHTHo
MeHayupame Ha paoTta

3a BalllaTa KOMI'IaHMja.
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